
NO:  _________________ 

 
DATA SAVERS LLC 

3104 MERCER UNIVERSITY DRIVE, SUITE 220 
ATLANTA, GA 30341 

(770) 939-9363    (866) MYDATA4 
http://www.datasaversllc.com 

 
 
DATE __________________________         TIME RECEIVED  _________________❍  AM   ❍  PM 
 
NAME  ___________________________________________  EMAIL__________________________________ 
              Please provide a valid address for updates  
ADDRESS  __________________________________________________________________________________ 
 
CITY  _____________________________________________    STATE  _______________   ZIP  ___________ 
 
PHONE  ____________________________________   CELL PHONE _________________________________ 
 
REFERRED BY:  _____________________________________________________________________________ 
 
WORK ITEM 
(COMPUTER MODEL, EXTERNAL DRIVE MODEL, INTERNAL DRIVE MODEL, RAID ) 
 
______________________________________________________________________________________ 
 
PREVIOUS REPAIR/RECOVERY ATTEMPT? __________________________________________ 
 
OPERATING SYSTEM 
❍  Mac OS 10.4 (Tiger)        ❍  Mac OS 10.5 (Leopard)           ❍  Mac OS 10.6 (Snow Leopard) 
❍  Windows XP         ❍  Windows Vista                         ❍  Windows 7 
❍  Other   ______________________________________ 
 
 
IS YOUR DRIVE PASSWORD PROTECTED?  IF SO, PLEASE PROVIDE PASSWORD. 
 

__________________________________________________ 
 
PLEASE SELECT A DRIVE OPTION FOR THE RETURN OF YOUR RECOVERED DATA: 
 
❍  My internal drive is covered by Apple’s warranty.  Please replace my drive under warranty. 
❍  My internal drive is no longer covered by Apple’s warranty.  Please replace my drive. 
❍  I have provided a clean   ❍  USB   ❍  Firewire    ❍  External    ❍  Internal  Hard Drive 
❍  I will purchase an    ❍  External   ❍  Internal  Hard Drive from Data Savers, LLC. 
 
ADDITIONAL NOTES  _________________________________________________________________ 
 
________________________________________________________________________________________ 
 
ESTIMATE:  _________________ LABOR__________________ PARTS__________________ OTHER 
 
TERMS & CONDITIONS:  I authorize Data Savers, LLC to attempt to recover data from my defective hard drive.  
I agree pay for and pick-up all of my drives and property upon collection of work.  All items left over 30 days 
become the property of Data Savers, LLC and will be disposed of.  Data Savers, LLC is not responsible for loss by 
fire, flood, or theft.  Data Savers, LLC will provide best efforts to recover my data, and I hereby indemnify Data 
Savers, LLC from any claim for damages or loss arising from or during the recovery process, excluding negligence. 
 
Client Signature _____________________________________________  Date __________________ 
 
 


